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I. QUY TAC UNG XU CUA NHA SAN XUAT NGUYEN LIEU/ INGREDIENTS
MANUFACTURER’S CODE OF CONDUCT
1. Giay to phéap ly hop phép can thiét/ Necessary legal documents

Nha san xuat nguyén liéu c6 dy du céc loai vin ban gidy tod hop phap theo quy dinh cua phép luat: Gidy
chang nhan dau tu, gidy phép ding ky kinh doanh, gidy phép vé an toan phong chay chira chay, gidy phép xay
dung va an toan toa nha, giay phép méi truong...

The Ingredients Manufacturers has sufficient legal documents as required by laws: investment certificate,
business registration certificate, fire safety license, building fitness and safety license, environmental documents,
etc.

2. Xay dung mdt hé théng quan ly c6 hiéu qua dé duy tri sy tuan thi cac ndi dung yéu cau trong bd quy
tic nay/ An effective management system to maintain the compliance with provisions of this code.

Céc ddi thc c6 mot hé thdng quan 1y dé duy tri sy tuan thu cac noi dung yéu cau trong bd quy tic tng xir
nay.
Partners have a management system in place to maintain compliance with the requirements of this code of
conduct.

Puoc dao tao CBCNV trong Cong ty nhan thirc va tuan thi cac ndi cia yéu cau trong bd quy tic (ng Xt nay.
Trained employees in the Company to be aware of and comply with the requirements of this code of conduct.

3. Tuan thu céc luat 1& va quy dinh vé lao déng hién hanh / Comply with applicable labor laws and
regulations

Nha san xut nguyén liéu phai tuan tha cac luat va quy dinh c6 lién quan, bao gém ca yéu cau cua cac
tiéu chuan lién quan dén lao dong, quyén lgi vé lao dong va duy tri mot hé théng dé tuan thu, dam bao tat ca
nhan vién da duoc doc, hiéu vé cac quyén lao dong cua ho; bao gdm ca nhitng yéu cau caa ASC vé quyén lao
dong, ké ca khi ching khong bao gom trong cac luat 1é va quy dinh hién hanh cua quéc gia so tai caa nha san
Xuat nguyén liéu.

Ingredients Manufacturers must comply with relevant laws and regulations, including requirements of standards
relating to labor, labor rights and maintain a system for compliance, ensuring that all employees have read and
understood regarding their labor rights; including the ASC requirements on labor rights, even when these are
not covered by the current laws and regulations of the country where the raw material producer is located..

1 Nha sdn xudt nguyén ligu: La nha may san xuat 1am bién doi chinh nguon nguyén li¢u thd thanh nguyén liéu
cung cap cho nha may thizc an thuy san.

Ingredients Manufacturer: A manufacturing facility that primarily processes raw materials into ingredients
supplied to aquafeed mills.

4. Khong tham gia — ciing khong hé trg - hanh vi cuéng bire lao dong, ép budc lao dong hoiic budn ban
nguoi/ Do not engage in — nor support — forced labor, bonded labor or human trafficking

Nha san xuit nguyén liéu phai tuan tha khong (dang) tham gia, hodc hd tro cac hoat dong cudng buc
lao dong, ép budc hodc budn ban ngudi. Diéu nay bao gom:
Ingredients Manufacturers must comply with not engaging in, or supporting, forced or coerced labor
or human trafficking. This includes:
- Cong viéc bi nguoi khac doi hoi dudi hinh thire de doa trirng phat
Work that is exacted from any person under the menace of any penalty

1|Page




/\ Supplier Code of Conduct M s6: USF/QT.UX-NCC

}/Y Egayt/) hlérllj‘h];\c; (;)15/05/2025
= y - > < < an ban nann:

.| QUY TAC UNG XU CUA NHA CUNG CAP | Lin sia déi: 00

USFEED Trang: 2/17

- Cong viéc ma nguoi thuc hién khong ty nguyén lam;

Work for which the person has not offered himself or herself voluntarily

- Thyc hién viéc kra déi hodc nhiing hinh thire cudng bic khac, véi muc dich loi dung ngudi khéc.
The use of deception or other forms of coercion, for the purpose of exploitation of people.

Néu phét hién hanh vi cudng btic, ép budc lao dong hozdc budn ngudi, nha san xuat nguyén liéu phai ap
dung cac bién phap khic phuc hiéu qua, dat loi ich con ngudi 1én hang dau, nhu giai quyét van dé& no nan hoac
cac hinh thuc tréi buge khéc, ciing nhu tao thuan loi cho cac diéu kién sira doi hoic cho lao dong hdi huong.
Nhitng hanh dong khic phuc duoc ghi chép lai va xac minh dé dam bao tinh hiéu qua.

If forced, bonded, compulsory labour or human trafficking is found, the Ingredients Manufacturers shall
implement effective remediation procedures, that put the best interest of the person first, such as resolving debts
or other forms of bondage, as well as enabling revised employee conditions or repatriation. Remediation actions
are documented and are verified to ensure effectiveness.

Truong hop phat hién hanh vi cudng bic, ép budc lao dong va budn ngudi, nha san xuat nguyén liéu
phai thuc hién cac hanh dong khic phuc dé ngan chan sy tai dién. Hanh dong khac phuc s& duoc ghi chép lai va
xac minh dé dam bao tinh hiéu qua.

If forced, bonded, compulsory labour or human trafficking is found, the Ingredients Manufacturers shall
implement effective corrective actions that prevent recurrence. Corrective actions are documented and are
verified to ensure effectiveness.

Nha san xuat nguyén liéu phai dam bao moi co quan thué / tuyén dung ngudi duoc sang loc, theo dai lao
dong dé dam bao:

— Viéc thué mudn / tuyén dung dugc co quan thim quyén qudc gia cip phép va xac nhan.
— C6 day du cac giay to phap 1y theo quy dinh cua phép luat hién hanh

The Ingredients Manufacturers shall ensure that any employment/recruitment agency(ies) used is screened and
monitored to ensure that it is:

— licensed or certified by the competent national authority,
— Have full legal documents according to current law.

Nha san xuat nguyén liéu, hodc don vi lién quan dén véan dé tuyén dung, tiry truong hop, khong dugc
chiém doat ho so nhan than gc nhu Chimg minh thu, visa, ho chiéu, khién nguoi 1am cong khéng thé tu do
cham dut viéc lam thué, di chuyén hay roi dat nuéec.

The Ingredients Manufacturers , or if applicable the agency(ies) involved in recruitment, shall not take into its
possession any original identity documentation such as IDs, visas, passports, without which the employee would
not be able to freely terminate the employment, travel or leave the country.

Nha san xuat nguyén liéu, hodc don vi lién quan dén viéc tuyén nhan su, tiy truong hop, khong duoc
chiém doat bat ky khoan tién lwong, tai san hodc phuc loi ciia nhan vién, ngay ca khi quy dinh dia phuong cho
phép 1am diéu nay. Truong hop duy nhit don vi duoc phép giit lai 1a khi ¢ yéu cau cua phap luat.

The Ingredients Manufacturers, or if applicable the agency(ies) involved in recruitment, shall not withhold any
part of the employee’s salary, property, or benefits, even if local regulation allows for this. The only situations
where withholding is permitted is when required by law.

Nha san xuit nguyén liéu, hoic don vi lién quan dén viéc tuyén dung nhan su, tiiy truong horp, khong
duoc tinh phi tuyén dung hay tinh chi phi d6i véi nguoi 1am cong trong qua trinh thué muén. Bao gdm moi loai
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chi phi hoic ky quy lién quan dén viéc xt ly cac hd so chinh thirc bao gém visa 1am viéc. Bdi véi lao dong nhap
cu, diéu nay bao gom bat ky chi phi hoic khoan ky quy nao lién quan dén viéc di chuyén va hdi huong.

The Ingredients Manufacturers, or if applicable the agency(ies) involved in recruitment, shall not charge
employees any fees for recruitment or during employment. This includes any costs, or deposits, associated with
the processing of official documents including work visas. For migrant workers, this includes any costs, or
deposits, associated with travel and repatriation.

- Pam bao cho ngudi lao dong dugc trang bi thiét bi vé sinh, bao ho lao dong va nudc udng mién phi trong
ca lam viéc, nguoi lao dong dugc di lai tu do trong khu vuc theo quy dinh dé uong nuéc hoac di vé sinh. Nguoi
lao dong dugc roi khoi noi lam viéc trong c&c gio an gitra ca hoac sau khi cham dut ca lam viéc.

Ensure that workers are provided with sanitary equipment, labor protection equipment and free drinking
water during the working shift. Workers are allowed to move freely in the designated area to drink water or go
to the toilet. Workers are allowed to leave the workplace during meal times or after the end of the working shift.

- Néu noi 1am viéc khong dé tiép can phuong tién giao thong cong cong thi sau khi két thic gio 1am viéc cong
ty phai cung cip cho ngudi lao dong phuong tién di chuyén hop ly va an toan sau khi ho roi khoi noi lam viéc.

If the workplace is not easily accessible to public transport, the Company shall provide employees with
rational and safe means of transportation after they leave the workplace.

- Khi khu vyc dé tiép can chd o, khéng dugc yéu cau nhan vién ¢ lai khu nha nghi cia cong ty nhu 1a mot
diéu kién thué mudn danh cho nguoi lao dong.

Where accommodation is readily accessible, employees shall not be required to stay in company housing as
a condition of employment.

Nha san xuat nguyén lidu, hoic don vi lién quan dén viéc tuyén dung, tiry truedng hop, khong duoc phép sir dung
lao dong la tu nhéan.

The Ingredients Manufacturers, or if applicable the agency(ies) involved in recruitment, shall not engage in
prison labour.

5. B4o Vé lao ddng tré em va lao ddng tré tudi/ Protection of child labor and young workers

Khéng sir dung lao dong tré em/ lao dong tré tudi trong céc hoat dong cua cong ty. Néu cd phai thuc hién cac
hanh dong khic phuc hiéu qua dé ngin ngira tai dién va dugc ghi chép lai thanh van ban dé kiém tra xac nhan
dam bao tinh hiéu hyc, hiéu qua.

Not use child/young labor in the company's operations. If any, effective corrective actions must be taken to
prevent recurrence and documented for verification to ensure effectiveness and efficiency.

6. Khong dwgc phan biét dbi xir/ No discrimination

- Phai dam bao dbi xir cong bang, binh dang voi moi tng vién va ngudi lam cdng trong moi trudng hop, bao
gom: quy trinh va diéu Kién tuyén dung, lwong va phuc loi, diéu kién l1am viéc, phan céng cong viéc, dao tao, dé
bat, co hoi thing tién va cac co hoi nghé nghiép khéc, cac hinh thirc ky luat, nghi huu, cham dut hop dong, tap
huan, diéu kién 1am viéc; khéng phan biét tudi tac, dang cap, mau da, khuyét tat, dan toc, gisi tinh, tinh trang
phép ly, tinh trang hén nhan, qudc tich, tinh trang lam cha/me, tham gia vao cong doan, ¥ kién chinh tri, tinh
trang mang thai, chung toc, ton gido, khuynh hudng tinh duc.

Ensure fair and equal treatment of all applicants and employees in all circumstances, including: recruitment
processes and conditions, wages and benefits, working conditions, job assignments, training, promotions,
advancement opportunities and other career opportunities, disciplinary actions, retirement, termination,
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training, working conditions; regardless of age, caste, skin color, disability, ethnicity, gender, legal status,
marital status, nationality, parental status, union membership, political opinions, pregnancy, race, religion,
sexual orientation.

- Pon vi lién quan t6i qué trinh tuyén dung, tiy truong hop, khong dugc phép kiém tra thai ky hozc trinh tiét,
hozc tién hanh hay tham gia céc hoat dong ngira thai ép budc.

Entities involved in the recruitment process, as the case may be, are not authorized to conduct pregnancy or
virginity examination, or to conduct or engage in forced contraception.

- Pon vi lién quan t6i qué trinh tuyén dung, tuy truong hop, chi dugc kiém tra y té khi c6 yéu cau vé cac Iy do
stc khoe va an toan dé danh gia rui ro (nhirng ngudi ndy c6 quyén yéu cau su trg gidp caa bac si doc 1ap, néu ho
mudn). Phai bao vé dit liu két qua kiém tra y té ciia nguoi lao dong va nhitng ngudi ndy ¢ quyén ddi véi két
qua kiém tra cua ho.

The person involved in the recruitment process may, as the case may be, only carry out medical examinations
where required for health and safety reasons to assess the risk (the person concerned shall have the right to
request the assistance of an independent doctor, if he/she so wishes). The data on the results of the medical
examinations of the employee must be protected and the person concerned shall have the right to access the
results of their examinations.

- C6 mot hé thdng/ quy trinh dé giam sét hiéu qua nham dam bao nhitng hanh vi quay rdi, lam dung, nguoc dai
hodc boc 16t khdng xay ra tai noi lam viéc.

There is an effective system/process in place to monitor and ensure that harassment, abuse, mistreatment or
exploitation does not occur in the workplace.

7. Cung cap mét méi trwong l1am viée dam bao sirc khée va an toan/ Provision of a safe and healthy working
environment

- An toan, sirc khoe va méi truong lao dong 1a vin dé duoc Cong ty dic biét quan tm. Vi né anh huéng dén
tinh mang va sirc khoe ctia ngudi lao dong ciing nhu anh hudng dén khach hang va cac doi tac.

The issues of occupational safety, health and environment are of special concern to the Company, since they
affect the employees’ lives and health as well as customers and partners.

- Duy tri danh gia rui ro vé sirc khoe va an toan (bao gdm ca rui ro vé thé chat tai noi lam viéc, rai ro vé tén
thuong tinh than, bénh cap hodc man tinh trong moi treong lam viéc).

Maintain an assessment of health and safety risks (including physical risks in the workplace, risks of mental
injury, acute or chronic illness in the work environment).

- Thyc hién cac bién phéap thich hgp theo ddi céc chi bao rui ro, theo ddi tinh hiéu qua cua cac bién phap ap
dung, va tai danh gia rai ro dwa vao két qua theo di.

Appropriate measures shall be taken to monitor risk indicators, the effectiveness of applied measures, and
to re-assess risks based on the monitoring results.

- Cung cap mién phi cac dung cu bao hg lao dong (PPE) duoc bao tri tét va phi hop, theo nhu cau dugc xac
dinh trong két qua danh gia rui ro an toan va stc khoe.

Appropriate and well-maintained personal protective equipment (PPE) shall be provided free of charge,
subject to the needs as suggested by the health and safety risk assessment results.
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- Pam bao thyc hién hiéu qua céc bién phéap an toan va sirc khoe phii hop, bao gom cac thong bao/ hudng dan
an toan va sic khoe noi 1am viéc, bao tri hop 1y trang thiét bi, to chirc dao tao vé an toan, sir dung bao ho lao
dong, cac tinh hudng khan cap va kiém tra sicc khoe dinh ky cho ngudi lao dong luu trir hd so dao tao, kiém tra
day du, viéc nay phai duoc thuc hién lai dinh ky va cho ngudi méi.

Ensure effective implementation of appropriate health and safety measures, including workplace health and
safety notices/instructions, proper maintenance of equipment, provision of safety training, use of personal
protective equipment, emergency situations and regular health checks for workers, keeping adequate training
records, checks which are repeated periodically and for new employees.

- Pam bao cung cip vat tu y té so ciru phil hop do nhan vién ¢ chuyén mén vé y té thuc hién trong truong
hop xay ra thuong tich lién quan dén cong viéc; bao gom ca viéc hd tro phuong tién chuyén nganh nhu xe ctu
thuong.

Ensure appropriate first aid supplies are provided by qualified medical personnel in the event of a work-
related injury; including the provision of specialist vehicles such as ambulances.

Truong hop khong dugc hé thong an sinh xa hoily té cua Bang/Qudc gia hd trg, Nha san xuit nguyén
liéu phai cung cap va chi tra bao hiém cho toan bo céng nhan vién bi tai nan hoic thuong tat nghé nghiép; bao
gom téi thiéu chi phi di chuyén va chira tri / thudc men can thiét cho viéc hi phuc, chi phi di chuyén va chia tri
cho qua trinh hoi phuc, bdi thuong cho khoan thoi gian khong thé 1am viéc, ciing nhu chi phi hdi huong dbi voi
nguoi lao dong nhap cu.

Where not provided by a State/National social security/health system, the Ingredients Manufacturers shall
provide and pay for insurance for all employees for workrelated accidents or injuries; this includes as a minimum
the cost for transport and medical treatment/medication needed to treat the accident or injury, the cost for
transport and medical treatment/medication needed for recovery, compensation for lost working hours, as well
as the cost for any required repatriation in case of migrant workers.

- Phai cho phép ngudi lao dong duoc tu y loai bo diéu kién khong an toan ma khdng so bi tring phat.
Workers must be allowed to eliminate unsafe conditions without fear of punishment.

- Nguoi lao dong phai cung cp phuong tién vé sinh phil hop va sach sg&, véi day du su riéng tu, bao gdm viéc
tach riéng giaGi tinh néu can.

Workers must be provided with suitable and clean sanitary facilities, with adequate privacy, including gender
separation where necessary.

- Nguoi lao dong Phai cung cap mién phi nuéc udng cé ghi nhan rd rang cho moi céng nhan.
Workers Must provide free, clearly labeled drinking water to all workers.

- Hoach dinh mét khu vuc danh riéng dé an udng, nghi ngoi cho ngudi lao dong tach biét hoan toan véi khu
VUC San XUat.

Plan a separate area for eating and resting for workers, completely separate from the production area.

- Nguoi sir dung lao dong khong dugc yéu cau ngudi lao dong mua do tir cac ctra hang hoic dich vu do nguoi
chu diéu hanh, sir dung cang tin, nhu 1a mot diéu Kién dé dwoc 1am viéc; trong truong hop khdng cé cac cra hang
hozc dich vu thay thé do vi tri 1am viéc & noi héo lanh, thi gia ca phai hop Iy va khong duoc phép kiém lgi nhuan
tir cac ctra hang va dich vu cung cap cho ngudi lao dong.

The employer may not require employees to buy items from stores or services operated by the employer, or
to use the canteen as a condition of employment; if alternative stores or services are not available due to the
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remoteness of workplace, the prices shall be reasonable and no profit shall be made from the stores and services
used by the employees.

- Cung cap khu vire phii hgp cho phu nit nudi con bang sita me va phai cho phép phu nit ¢é thai hoic cho con
bl c6 thém thoi gian nghi trong ngay lam viéc; thoi gian nghi dé cham con phai duoc tinh 1a thoi gian 1am viéc
va dugc tra luong phu hop.

An area suitable for breastfeeding women shall be provided and additional time off for pregnant or lactating
women should be given during the workday; Time off to care for children must be counted as working time and
be properly paid.

- Khong dugc tham gia hodc dung ting sy ngugc dii vé tinh than, thé chat hoic bang 16i néi hoac moi hinh
thirc quy réi khac.

Engagement in or tolerance of mental, physical or verbal mistreatment or any other form of harassment is
disallowed.

- Phai dam bao tinh toan ven ciu trlic cua cac toa nha va cdng trinh nam trong khu vic cia nha may.
Structural integrity of buildings and works located within the site of the plant must be ensured.

- Tuan tha bo luat hang hai, dic biét lién quan dén khia canh sirc khoe va an toan, trong nhiing tinh huéng ma
cong ty twong tac véi giao thong hang hai.

The maritime codes, especially as regard to health and safety aspects, shall be observed in situations where
the Company interacts with maritime traffic.
8. Ton trong tw do thwong lwong tap thé/ Respect for the liberty of collective bargaining

- Thong bao cho toan thé ngudi lao dong rang ho c6 quyén tham gia hoic thanh lap cac té chic cong doan ...thé
hién cac méi lo va quyén lgi cua ho tlly y theo y thich va c6 quyén thuong luong tap thé.

Inform all workers that they have the right to join or form trade unions...to express their concerns and interests
at will and to bargain collectively.

-Nha san xuét nguyén liéu khdng can thiép dudi bat ky hinh thirc ndo vao viéc thanh 1ap, van hanh hoic quan ly
(nhitng) t6 chirc lao dong hoic viée thuong lugng tap thé.

The Ingredients Manufacturers shall not interfere in any way with the establishment, functioning or
administration of workers’ organisation(s) or collective bargaining.

- Nguoi dai dién cho cong nhan khong bi phan biét dbi xir va co diéu kién duoc thyc hién chirc ning dai dién
ngudi lao ddng cua ho tai noi lam viéc.

The workers' representatives are not discriminated and they are facilitated to realize their representative
functions at the workplace.

- Pham vi ctia quyén ty do gia nhap doan thé va quyén thuong luorng tap thé phai thugc khudn kho cua Luat
phép, cong ty phai tao diéu kién chi khdng gay can tré viéc phat trién gia nhap doan thé va thuong lugng tap thé
doc lap va tu do.

The scope of freedom of association and collective bargaining shall be within the framework of Laws; the
Company must facilitate, rather than hinder, the development of independent and liberal union participation and
collective bargaining.
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9. Ky hgp ddng véi ngudi lao dong mat cach minh bach/ Entering into transparent contracts with employees

- Khi nhan ngudi lao dong vao 1am viéc, cong ty phai thuc hién viéc ky két Hop dong lao dong truc tiép voi
ngudi lao dong. Pam bao ring ngudi lao dong hiéu va déng ¥ cac ndi dung trong hop ddng lao dong trudc khi
ho di chuyén va bét dau 1am viéc. Théng tin trong hop dong phai bao gém téi thiéu cac ndi dung nhu sau:

When taking in an employee, the Company shall sign a labour contract directly with the employee. It must
ensure that the employee has understood and agreed with the terms of the labour contract before they arrive and
start working. The substance of contract shall include at least the following contents:

+ M@ ta chi tiét cong viéc, loai hop dong lao dong, gio 1am viéc, bao gom viée dugc phép nghi giita gio, nghi
phép hang niam va nghi vao cac ngay I& duoc tra luong, ché do nghi 5m, mic luong, muc khau trir luong theo
thoa thuan (vi du nhu tién nha ¢, tién an udng), tién hd tro 1am ngodi gid (ting ca), phuc loi (vi du nhu bao
hiém,...), cung cAp mién phi dung cu bao ho lao dong, diéu khoan va diéu kién cham dat hop déng; thoi gian
thdng bao, tiép can cac chinh séch lién quan (vi du nhu chéng phan biét d6i xu, tu do gia nhap cong doan, ty do
thuong luong tap thé).

Detailed job description, type of labour contract, working hours, including break times, annual leaves and
paid holidays, sick leave policy, salary, salary withholding amount as agreed (e.g. accommodation, meals),
Overtime allowance (overtime pay), benefits (e.g. insurance), free of charge labour protection equipment,
Contract termination terms and conditions, notice time, Access to relevant policies (e.g. anti-discrimination,
freedom of association and collective bargaining).

- Cung cap minh bach cho moi lao dong vé cac quy trinh va ho so lién quan t6i viéc tmg luong, gio 1am viéc,
chi tra va cac khoan khau trir, va Ivu cac ban sao trong Cong ty.

Provide transparency to all employees regarding processes and records related to payroll, hours, payments
and deductions, and keep copies within the Company.

- Khong duoc ky hop dong phu, hop dong gia dinh, lam viéc tai nha, hoc nghé gia, viéc sir dung doc quyén
hop dong c6 thoi han dinh ky - dé tranh cac quyén x& hoi hoic lao dong d6i véi nguoi lao dong.

Subcontracting, family contracts, work from home, pseudo-apprenticeships, exclusive use of fixed-term
contracts - to avoid social or labor rights for workers.

10. Tién lwong/ Salary

- Tién luong phai tra (chwa tinh luong ngoai gid va thuang) bang hoic trén mie luong quy dinh téi thiéu ving
theo quy dinh cua phéap luat.

Wages payable (excluding overtime and bonuses) must be equal to or above the regional minimum wage as
prescribed by law.

- Thai gian 1am viéc cua nguoi lao dong duoc thé hién qua bang cham céng minh bach va dugc ngudi lao dong
kiém tra xac nhan duoc trudc khi tinh lwong.

The working time of employees is recorded in a transparent timesheet, which is confirmed by the employees
before the salary is calculated.

- Viéc tra luong cho nguoi lao dong phai bang loai tién té chinh thic theo dinh ky t6i thiéu hang thang va tra
tryc tiép cho ngudi lao dong. Khong dugc tri hodn hoc giir lai bang bat ky hinh thic nao.

Salary shall be paid in legal tender at least monthly and directly to the employees. It may not be delayed or
withheld in any way.
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- Trong mdi ky lwong, ngudi lao dong s& duoc cung cap phiéu luong kip thoi, d& hiéu va thé hién day du cac
khoan luong dugc chi tra.

For each salary period, the employees will be timely provided with an understandable pay slip that fully
shows pay items.

- Giai dap kip thoi moi thic méc cta ngudi lao dong vé tién lwong, cach tinh lwong néu ¢6 yéu cau tir ngudi lao
dong, ghi nhan thong tin thac mac va giai quyet cho nguoi lao dong vao so6 theo doi.

All questions of the employees on salary and how to calculate salary, if any, shall be timely answered; such
questions and answers shall be recorded in a logbook.

- Phai dam bao 13 ngudi lao dong duoc hudng quyén bao vé nhiém vu lam cha me theo yéu cau cua luat phap
va quy dinh qudc gia caa Cong wdc 1LO s 183, sé ap dung quy dinh quan trong hon.

It shall be ensured that workers enjoy the protection of parental duties as required by national laws and
regulations of ILO Convention No. 183, whichever is more important, shall apply.

11. Thoi gian lam viée va tang ca / Limitation of working time and overtime

- Thoi gian lam viéc va thoi gian nghi phép hang nam phai tuan thi phap luat nha nudc, thoa wéc tap thé va cac
quy dinh cua Noi quy lao dong, tiy theo quy dinh nao bao vé tét hon cho ngudi lao dong.

The working time and annual leaves shall comply with state’s laws, collective agreements and the provisions
of Labour Internal Regulations, whichever is the most favourite to employees.

- Gid 1am viéc, ngoai trir gid 1am thém, s& duogc xac dinh theo hop ddng va s& khdng qué 8 tiéng mdi ngay va 48
tiéng mdi tuan.

Working hours, excluding overtime, shall be determined as per contract, not exceeding 8 hours per day and 48
hours per week.

- Ghi va luu giir ho so vé s6 gio 1am viéc cua ngudi lao dong.
Record and archive of employees’ working hours shall be maintained.

- Lam thém gio 1a ty nguyén. Lam thém gio phai dugc st dung mét cach hop ly, 1am thém gio sé khong duoc
str dung thay cho lam viéc thuong xuyén.

Overtime is voluntary. Overtime must be used wisely and should not be used in place of regular work.

- Bao dam s6 gio 1am thém cua nguoi lao dong khong qua 12 gio/ tuan va khong vuot qué sb gio lam thém theo
quy dinh caa Luat lao dong duoc &p dung hién hanh.

The overtime hours of an employee may not exceed 12 hours/week and not exceed the number of overtime hours
as prescribed by the current applicable Labor Law.

- Lam thém gio phai luén duoc tra thu lao theo mirc quy dinh cta phap luat hién hanh.
In all cases overtime shall be paid in accordance with the provisions of current laws.
- Thoi gian nghi giai lao khong duogc it hon 1 gio cho mdi 8 tiéng lam viéc.

Break time may not be less than 1 hour for every 8 working hours.

- Thai gian nghi hang ngay khong duoc it hon 11 tiéng lién tuc cho mdi 24 gi¢ 1am viéc.
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Daily time off may not be less than 11 consecutive hours for every 24 working hours.
- Thoi gian nghi hang tuan khong dugc it hon 24 tiéng lién tuc (1 ngay) cho mdi 7 ngay lam viéc.
Weekly time off may not be less than 24 consecutive hours (1 day) for every 7 working days.

- Tuan thu ndi dung thoéa ude lao dong tap thé vé thoi gian nghi phép niam, hé sé tinh tang ca, thoi gian lam viéc,
nghi giai lao, nghi hang ngay, nghi hang tuan va danh gia stc khoe d6i véi ca dém.

The collective labour agreement upon overtime pay annual leave, coefficient, working time, break time, daily
time off, weekly time off and health assessment for night shifts shall be observed.

12. Ky luat lao dgng/ Labour discipline
C6 cac bién phap ky luat dé ton trong pham gia va sirc khoe cua nguoi lao dong nhur sau:
The Company adopts disciplinary measures that respect the dignity and health of employees:

- Phai ¢6 va ap dung céac quy trinh ky luat minh bach, tién b va khach quan, dam bao pham gia va sy ton
trong nguoi lao dong.

Transparent, progressive and objective disciplinary procedures that assure the dignity and respect for
employees shall be in place and applied.

- Khong duogc khau trir lwong hodc phuc lgi vao muc dich ky luat.
Salary or benefit deduction may not be used for disciplinary purposes.
13. Co ché Khiéu nai/ Complaints Mechanism

Ngudi lao dong la ngudn lyc quan trong ciia Cong ty, nén Cong ty ludn ton trong, cong bang va mong mudn
ngudi lao dong ludn ludn xay dung su phat trién. Do d6 Cong ty phai cung cip co ché khiéu nai hiéu qua cho
nguoi lao dong.

Labour is the most important resource of the Company. The Company always respects, treats fairly and
wishes that employees contribute to its development at all times.Therefore, the Company must provide an
effective grievance mechanism for employees.

- C6 san mot phuong thirc khiéu nai (d& thuc hién) dugc ngudi lao dong chip nhan, tao thuan loi cho viéc dbi
thoai gitra céc bén (vi du nhu gitra nguoi lao dong va cac cap quan 1y khac nhau) trudc khi xay ra tranh chép,
thay cho phan ung trong tranh chap.

There is a (easy to handle) grievance regime that is accepted by employees, and facilitates the dialogue
between parties (for example, between employees and different levels of management) rather before a dispute
arises than in response to a dispute.

- T4t ca can b cong nhan vién déu cd thé thdng tin, cac kénh béo cdo vé tinh trang khiéu nai, phan biét ddi
Xt.... Khi nhan dugc thong tin, b phan chiu trach nhiém phai tim hiéu su viéc, xur 1y va thong tin dén nguai lao
déng trong thoi gian sém nhat.

All employees can report complaints, discrimination, etc. through channels. Upon receiving information, the
responsible department must investigate the matter, handle it, and inform the employee as soon as possible.

- C6 mot quy trinh khiéu nai dé& tiép can va ap dung cho ngudi lao dong voi yéu cau khéng duoc tra diia
(khéng tiét 16 danh tanh).
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There is an accessible and employee-friendly grievance process with a requirement of non-retaliation (non-
disclosure of identity).

- Thoi gian giai quyét moi khiéu nai: Ban giai quyét khiéu nai tiép nhan va giai quyét trong vong 90 ngay sau
khi nhan don khiéu nai.

Time to resolve all complaints: The Complaints Resolution Board receives and resolves the complaint within
90 days of receiving the complaint.

- Theo ddi c4c khiéu nai dé phan hoi kip thoi va bién phap khic phuc.
Claims shall be followed up for prompt response and remedial action.

- Phai c6 Ban giai quyét khiéu nai ra quyét dinh vé van dé khiéu nai bao gom céc thanh vién dai dién cho cac
tang 16p lao dong, nham dam bao sy can nhac dic biét d6i voi nhitng nhom dé bi ton thuong nhu 1a cac ba me
mai, ba me dang mang thai va cac lao dong nhap cu.

There should be a Grievance Panel to decide on grievances that includes members representing working
classes, to ensure special consideration for vulnerable groups such as new mothers, pregnant mothers and
migrant workers.

- Pam bao giai quyét cac khiéu nai mot cach cong bang, dem lai két qua hitu hiéu va thac day moi cudc doi
thoai néu can.

Claims shall be settled in a fair and productive manner, and dialogue if necessary shall be promoted.

- Pam bao cung cp quy trinh giai quyét bi mat, theo yéu ciu cua nguoi lao déng / dbi twong nop don khiéu
nai va chi chia sé thdng tin can thiét trong qua trinh diéu tra khiéu nai.

The Company shall ensure that a confidential settlement process is delivered as per request of the
employees/claimants, and that only necessary information is shared during the claim investigation process.

14. Cung c4p chd & an toan, twom tit va sach s& cho ngudi lao dong (néu cd)/ Provision of safe, decent and
clean accommodation (if any) for employees

- Pam bao an toan cac phwong tién cu tra cung cap cho ngudi lao dong hoic ngudi nha caa ho, cho di 1a cong
ty s& hitu, thué hozc ky hop dong cu tr véi bén cung cip dich vu; bao gdm viéc cung cép hé théng an toan, 16i
thoét khan cap, hé théng théng gid. Bao vé tranh nhiét, lanh, tiéng 6n, mui hdi va bui mot cach hop 1y, ciing nhu
1a sy riéng tu day du, vai viéc phan tach gigi tinh néu can.

The Company shall ensure the safety of accommodation facilities provided to employees or their family
members, whether under its ownership, lease or residence contracts with service providers. This includes the
provision of safety systems, emergency exits and ventilation systems. Reasonable protection from heat, cold,
noise, odours and dust, as well as adequate privacy which ensures gender separation, if necessary, shall be
provided.

- Pam bao cung cap cac phuong tién cu tra sach, hop vé sinh va dap ang nhu cu co ban cho ngudi lao dong
hoac gia dinh cua ho, di cdng ty s¢ hitu, thué hay ky hop dong vaéi bén cung cap dich vu. Phai dam bao céc
phuong tién cu tra dugc bo tri cdch xa cac co sd san xuat.

Ensure that clean, hygienic and basic living facilities are provided for workers and their families, whether
owned, leased or contracted by the company. Housing facilities must be located away from production facilities.

- B4 tri nhitng cudc hop hang nam giita cac nguoi dai dién gidi lao dong cho nhan vién va ban quan 1y, dé
thao luan cach cai thién van dé nha ¢ (néu co).

10|Page




/\ Supplier Code of Conduct M s6: USF/QT.UX-NCC
\Y Ngay hi¢u luc: 05/05/2025
- , > > < = Lan ban hanh: 01
PR | QUY TAC UNG XU CUA NHA CUNG CAP | Cinoon birtes
USFEED Trang: 11/17

Arrange annual meetings between labor representatives of employees and management, to discuss ways to
improve housing issues (if any).

- Phai dam bao gia thué hop 1y va khong duoc thu loi nhuan tir nha & cung cip cho ngudi lao dong.
Reasonable rents must be ensured and no profit must be made from housing provided to workers.

- Phai dam bao cac phuong tién vé sinh phu hop (bén trong cac phuong tién cu tra), sach s€ va cé sy riéng tu
day du, vai viéc phan chia theo giéi tinh (néu can).

Adequate sanitary facilities (within accommodation) must be ensured, clean and with adequate privacy, with
segregation by sex (if required).

15. Gop phan vao qua trinh duy tri hodc nang cao phuc lgi kinh té va x& hgi cia cong dong dia
phwong/ Contribution to the maintenance or enhancement of the local communities’ economic and social
welfare

- Tich cuc tham gia két ndi véi cong dong dia phuong dé dinh ky nham phét hién, phong tranh hoac giam
thiéu cac tac dong xa hoi tiéu cuc dang ké do cac hoat dong tir viéc san xuat kinh doanh cua Cong ty.

Actively engage with local communities on a regular basis to detect, prevent or mitigate significant negative
social impacts resulting from the Company's business operations.

- Xay dung, &p dung quy trinh khiéu nai d6i véi cong dong dia phuong. Quy trinh khiéu nai phai duoc théng
bao dén cong ddng cach thirc nop khiéu nai va co ché xtr 1y khiéu nai. Bao gom cac yéu cau khdng tra diia (khong
tiét 16 danh tanh).

Develop and implement a grievance procedure for local communities. The grievance procedure must
communicate to the community how to file a grievance and how to handle it. Include non-retaliation (non-
disclosure) requirements.

Thoi gian giai quyét khiéu nai:

+ Pdi v6i cac khiéu nai cua cong ddng dia phuong, Ban giai quyét khiéu nai tiép nhan va giai quyét khiéu
nai véi thoi gian ti da trong 90 ngay ké tir ngdy nhan duoc don khiéu nai.

For claims from local communities, the Claim Settlement Board receives and settles claims within a
maximum period of 90 days from the date of receipt.

- Céc khiéu nai va phan hoi khiéu nai phai dugc Cong ty theo dai dé c6 bién phéap khic phuc.
Claims and claim feedback shall be followed up by the Company for remedial measures.

- Phai thanh 1ap mot ban dua ra quyét dinh vé khiéu nai, bao gom cac thanh vién dai dién cho cong dong dia
phuong, nham muc dich dam bao sy can nhic dac biét dbi voi nhitng nhém dé bi ton thuong.

A claim decision making committee shall be established, consisting of members representing the local
communities, so as to ensure special consideration for vulnerable groups.

- Ban giai quyét khiéu nai phai dam bao xir Iy cac khiéu nai mot cach cong bang, dem lai két qua hitu hiéu va
thuc day cac cudc doi thoai néu can. Bam bao cung cap qua trinh giai quyet bao mat, néu co yéu cau cta nguoi/
doi tugng nop khiéu nai, va sé chi cung cap théng tin can thiét trong qua trinh diéu tra khiéu nai.

The Claim Settlement Board shall ensure that claims are settled in a fair and productive manner, and
promote dialogue if necessary. The Company shall ensure that a confidential settlement process is delivered if
requested by the claimants, and that only necessary information is shared during the claim investigation process.
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- Khéng duoc gidi han hodc tac dong tiéu cuc t6i quyén an ninh luong thuc, quyén tiép can céc tai nguyén vé
dat dai, nudc caa cong dong va cac thanh vién cua cong dong, phat sinh tir cac hoat dong san xuat cua cong ty.

It is disallowed to limit or negatively affect the right to food security, the right to access to land and water
resources of the communities and community members, which arise from the Company's production activities.

- Trong giGi han cho phép, sir dung ngudn hang héa va dich vu, bao gom ca viéc lam, tir cong dong dia phuong.

To the extent permissible, goods and services, including workforce, shall be sourced from the local
communities.

16. TOn trong quyén, vin héa va lanh tho truyén théng cia ngudi ban dia/ b lac (néu co)/ Respect for
indigenous/tribal rights, cultures and traditional territories (if any)

- Tich cuc két ndi véi nguoi ban dia, bo lac dé phat hién, phong tranh va giam thiéu cac tac dong xa hoi quan
trong phat sinh tir cac hoat dong cua cong ty.

The Company shall positively make connections with local people so as to identify, prevent and minimize
significant social impacts of the Company's activities.

- Xay dung quy trinh khiéu nai dé nguoi ban dia, bo lac tiép can va &p dung. Thong bao dén ho va huéng dan
cach thire ndp don khiéu nai ciing nhu co ché xtr ly khiéu nai ciia cong ty. Bao gdm cac huéng din khong dugc
tra diia (khong tiét 16 danh tanh).

Develop a grievance procedure that is accessible and applicable to Indigenous and Tribal people. Inform
them and provide guidance on how to file a grievance and the company’s grievance handling mechanism. Include
non-retaliation (non-disclosure of identity) guidelines.

- Thanh lap mot Ban dua ra cac quyét dinh vé khiéu nai, bao gdm cac thanh vién dai dién nguoi ban dia, bo
lac nham dam bao sy can nhic dic biét ddi véi nhitng nhom dé bi ton thuong. Ban nay dam bao giai quyét khiéu
nai trong vong 90 ngay ké tir ldc tiép nhan khiéu nai (qué trinh giai quyét bao mat). Viéc xu ly khiéu mot cach
cong bang, dem lai két qua hitu hiéu va thiic day cac cudc ddi thoai néu can.

Establish a Complaints Committee that includes Indigenous and Tribal representatives to ensure special

consideration for vulnerable groups. The Committee ensures that complaints are resolved within 90 days of
receipt (confidential process). Complaints are handled fairly, effectively, and facilitate dialogue as needed.

- Theo ddi céc khiéu nai, phan hoi cho khiéu nai va bién phép khic phuc.
Claims, claim feedback and remedial measures shall be followed up by the Company.

- Khong duogc gidi han hoic te dong tidu cuc dén quyén va su tiép can cua nguoi dia phuong dén nhiing dia
diém dzc biét vé van hoa, sinh thai, kinh té, tn gido hoac tdm linh va nhiing dia diém ma nhiing nguoi nay dang
nam gitr cac quyén vé phap ly hozic theo phong tuc.

Itis disallowed to limit or negatively affect the rights and access of local people to places of special cultural,

ecological, economical, religious or spiritual values, and places that are under the legal rights or customary
rights of such people.

- Khéng duoc giéi han hoic tac dong tiéu cuc téi quyén an toan thuc pham, quyén tiép can cac tai nguyén vé
dat dai, nudc cua nguoi dia phuong, phat sinh tir cAc hoat dong cua cong ty.

It is disallowed to limit or negatively affect the right to food safety, the right to access to land and water
resources of the local people, which arise from the Company's production activities.

- Trong giGi han cho phép, tim kiém hang héa va dich vu, ké ca viéc 1am tir ngudi dia phuong.
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To the extent permissible, goods and services, including workforce, shall be sourced from the local people.

17. Tuéan thi cac Luét va quy dinh vé méi truong hign hanh/ Comply with applicable environmental laws
and regulations

- Tuan thu cac luat va quy dinh hién hanh lién quan dén méi trudng va duy tri mot hé thong tuan thi cac luat
va quy dinh lién quan.

Comply with applicable laws and regulations relating to the environment and maintain a system of
compliance with relevant laws and regulations.

- CoOng ty phai thyc hién cac gidy phép méi trudng lién quan theo quy dinh phép luat va thuc hién giam sat,
bao cao din ky theo quy dinh.

The Company must carry out relevant environmental licenses in accordance with legal regulations and
conduct periodic monitoring and reporting as prescribed.

18. Sir dung nwarc co trach nhiém/ Responsible use of water

- Phai xac dinh moi ngudn nuéc sir dung, nhu ngudn cip nude db thi, ngudn nudc mat, ngudn nudc ngam,
nudce bién, nudc thanh pham, phéan chia thanh “nudc sach” va “nuéce khac”.

All water sources used, such as urban water supplies, surface water, groundwater, seawater, and product
water, must be identified and divided into “clean water” and “other water”.

- Phai tinh toén, ghi chép vé muc d6 tiéu thu nudc & mdi ngudn nuéc bing don vi megalitre/t (tdng) trong
thanh pham san xuat/ nam.

The water consumption level of each water source must be calculated and recorded in megalitres/t (total)
of finished products produced/year.

- O nhiing noi dung giéng, muc nuéc ngam phai duoc do va ghi chép dinh ky (c6 luu y dén bién dong theo
muia) va thuc hién tdi thiéu mot lan trong nam.

Where wells are used, the groundwater level shall be measured and recorded frequently (taking into account
seasonal variations) at least once a year.

- Phét trién va thuc hién Ké hoach Bao ton va Hiéu qua Nudc véi y dinh giam mirc d6 tiéu thu nudc phét sinh
tir cac thuc hanh khdng hiéu qua khi cd thé. K& hoach Bao ton va Hiéu qua Nudc phai bao gom viéc xac dinh
cac hanh dong c6 trach nhiém, cac bién phap nhiam han ché cac thuc hanh x4u va gia ting cac thuc hanh c6 trach
nhiém trong mét khung thoi gian hop ly.

To develop and implement a Water Conservation and Efficiency Plan with an intention to reduce as possible
the consumption of water by inefficient practices. The Water Conservation and Efficiency Plan shall include the
identification of responsible actions, measures to limit bad practices and increase responsible practices within
a reasonable timeframe.

- Trong céc khu vuc c6 &p lec ngudn nude “cao” hodc “cuc cao” dua theo Ban dd Rui ro Ngudn nuée
tir www.wri.org/applications/maps/aqueduct-atlas, phai danh gia rai ro hiang nim dé xem Ké hoach Bao ton va
Hiéu qua Nudc, bao gdm cac bién phap phu hop, c6 giam thiéu nguy co ma cong ty gop phan gy ra cac van dé
vé cap nudc cho cac hé sinh thai va cong dong dang st dung chung ngudn nudc hay khong.

In areas with “high” or “extreme” water pressure according to the Water Risk Map
from www.wri.org/applications/maps/aqueduct-atlas, an annual risk assessment is required to view whether the
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Water Conservation and Efficiency Plan, including appropriate measures, reduces the risks that the company
engages in to cause problems to the water supply for the ecosystems and communities that share the water source.

19. Xir ly chat thai cé trach nhiém/ Responsible treatment of waste

- Phai xac dinh moi loai chat thai phat sinh, tach thanh chat thai doc hai va chat thai khong doc hai, phuong
thirc xir 1y ciing nhu mure do thu hdi duoc tién hanh tai chd.

All types of waste generated must be identified, separated into hazardous and non-hazardous waste, and the
treatment method and level of recovery carried out on site.

- Tinh toan, ghi chép s6 luong chat thai phat sinh, dé c6 bao cao hang nam.
Calculate and record the amount of waste generated for annual reporting.

- Phai phat trién va trién khai mot Ké hoach Quan ly Chat thai duoc 1ap thanh vin ban véi muc dich cai thién
viéc giam thiéu, tranh 1ang phi chét thai va thu hdi tai nguyén trong trudng hop kha thi. K& hoach Quan ly Chat
thai phai bao gom viéc xac dinh céc bién phéap thuc hanh mét cach co trach nhiém (nhu giam thiéu, tranh lang
phi, tai ché, tai sir dung...) trong mot khung thoi gian c6 ¥ nghia.

A documented Waste Management Plan shall be developed and implemented with the aim of improving
waste reduction, waste avoidance and resource recovery where feasible. The Waste Management Plan shall
include the identification of responsible practices (such as reduction, waste avoidance, recycling, reuse...) within
a meaningful timeframe.

- Xay dung quy trinh xir 1y va luu giit cac hoa chat, rac thai nguy hai mot cach an toan. Trang bi bao ho lao
dong, cac canh béo, cac thiét bi can thiét trong tinh hudng khan cap. Tuén thu theo quy trinh, hudng dan an toan
st dung hoa chat.

Develop procedures for handling and storing chemicals and hazardous waste safely. Provide personal
protective equipment, warnings, and necessary equipment in emergency situations. Comply with procedures and
instructions for safe use of chemicals.

- Xir ly céc vat lidu thai bo khong duoc tai sir dung hoic tai ché mot cach cé trach nhiém. Nghiém cim cac
hanh vi bo rac bira bai, khong dung quy dinh. Phéan loai rac, bo rac ding noi ma cong ty quy dinh.

Dispose of waste materials that cannot be reused or recycled responsibly. Littering or illegal dumping is
strictly prohibited. Sort and dispose of waste in the designated areas.

20. Xir ly nwéc thai co trach nhiém/ Responsible treatment of wastewater

- Phai xac dinh moi loai nuéc thai (bao gom nudc thai trong san xuét, nudc thai tai chd, nudc thai vin phong
va nudc thai tir nha ¢ tai chd) va diém thai (nhu nudc mat, nudc ngam, nudce bién, co sd Xt 1y nude do thi, tach
ra thanh nuréc thai tir “nudc sach” va tir “nudc khac™) va cac cap do xur ly duoc thuc hién tai cho.

To identify all types of wastewater (including production wastewater, on site wastewater, office wastewater
and wastewater from accommodation on site) and point of discharge (such as surface water, groundwater, sea
water, urban water treatment facilities, separate discharge from “clean water” and “other water sources”) and
the treatment levels carried out on site.

- Phai theo d@i, tinh toan va lap béo céo vé lugng nuéc thai hing nim bang don vi mega lit (ML), hd so phai
bao gom moi su ¢6 ro ri hoac sy ¢ nudc thai.

Annual wastewater volumes must be monitored, calculated and reported in megalitres (ML), records must
include any leaks or wastewater incidents.
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- Phai trién khai thuc hién mot Ké hoach Quan 1y Nudgc thai véi muc dich giam céc tac dong tiéu cuc lién
quan dén céc hé sinh thai va sirc khoe con ngudi khi tiép nhan nude. K& hoach Quan 1y nuéc thai phai bao gém
viéc xac dinh cac bién phép c6 trach nhiém (nhu giam thiéu, tranh lang phi, tai ché, tai sir dung...) trong dong
thoi gian c6 y nghia. Ké hoach ciing phai bao gom cac bién phap ngin ngira va ang pho véi ro ri.

A Wastewater Management Plan must be implemented with the aim of reducing the negative impacts on
receiving ecosystems and human health. The Wastewater Management Plan must include the identification of
responsible measures (such as reduction, avoidance, recycling, reuse, etc.) within a meaningful timeframe. The
plan must also include measures to prevent and respond to leaks.

21. Str dung niang lwong co6 trach nhiém va giam sat lwong Khi thai nha kinh (GHG)/ Responsible energy
use and Greenhouse Gas (GHG) emissions monitoring

- Xac dinh moi ngudn ning lugng (nhu dau diesel, xing, khi ty nhién, dién va cac ngudn khac; xac dinh dién
nang tur ludi dién quoc gia/ khu vyuc va dién nang tir CAC nguon nang lugng tai tao va khéng tai tao khac).

To identify all energy sources (such as diesel, gasoline, natural gas, electricity and others; electricity from
the national / regional power grids, electricity from other renewable and non-renewable energy sources).

- Ghi chép, tinh toan vé mirc d6 tiéu thu ning lwong bang don vi Megajoule (MJ) cho mdi tan (tong) thanh pham
san Xuat trong nam.

To record and calculate the energy consumption in Megajoule (MJ) for each ton of (total) finished products
per year.

- Xay dyng Ké hoach Quan ly Hiéu qua Niang lugng véi muc dich cai thién hiéu qua ning luong va ting cudng
ti 1¢ nang lwong dén tir cac ngudn nang luong tai tao. K& hoach Quan 1y Ning luong phai xac dinh cac hanh dong
va bién phap c6 trach nhiém dé loai bé cac hanh dong khong tdt va gia ting cac hanh dong cd trach nhiém trong
mot khung thoi gian nhat dinh.

To formulate an Energy Efficiency Management Plan with the aim of improving energy efficiency and
increasing the proportion of energy from renewable sources. The plan shall address responsible actions and
measures to eliminate bad actions and increase responsible actions within a certain timeframe.

- Tinh toan, ghi lai dé bao cao lwong Khi thai nha kinh (GHG) bing don vi kg CO; twong dwong / t (t6ng) thanh
pham san xuat/ nam.

To calculate, record for making reports on GHG emissions in equivalent kilograms of CO; / t against (total)
finished products per year.

22. Minh bach vé dic tinh san pham/ Transparency of product characteristics
Pé dam bao tinh minh bach vé dac tinh san pham, ching tdi s& yéu cau cac ddi tc cong bd cac thong tin sau:
- Nguyén li¢u thd hoic Vat ligu cd thé chira GMO: Nha san xuat nguyén liéu phai cong b minh bach sy hién
dién cua sinh vat bién ddi gen (GMO) hoic céc thanh phan c6 nguén gdc tir GMO trong mdi san phim va tuan
thi nghiém ngit cac luat, quy dinh va yéu cau lién quan dén thdng tin san pham cua cac san pham c6 thé da trai
qua qua trinh bién doi gen (GMO).

GMOs raw material or Material which may contain GMOs Business partners shall transparently disclose the
presence of genetically modified organisms (GMOs) or GMO-derived ingredients in each product and strictly

comply with laws, regulations and requirements regarding the product information of products that may have
undergone the process of genetically modified organisms (GMOSs).
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- Thanh phan thire in chin nudi c6 chira hoat chit hosic khang sinh: Nha san xuat nguyén li¢u phai cong b
thanh phan hoat chat va lugng (tinh bang miligam hodc gam trén mot kildgam san pham) cua hoat chat hozc
khang sinh duoc thém vao san pham. Loai hoat chat va lwong phai tuan tha nghiém ngat theo luat hién hanh.

Feed Ingredients containing active ingredients or antibiotics Ingredients Manufacturers shall disclose the
active ingredients and the amount (in milligrams or grams per kilogram of product) of the active ingredient or
antibiotic added to the product. The type of active ingredient and the amount must strictly comply with the
applicable laws.

I11. CAM KET TUAN THU/ COMMITMENT

Dé dam bao hiéu qua trong viéc cung c4p nguyén liéu va cac dich vu lién quan giita cong ty va Nha san xuat
nguyén liéu, dong thoi thue ddy ngudn cung tng c6 trach nhiém va bén viing, do d6 Céng ty mong yéu cau
nha san xuat nguyén liéu lién quan thyuc hién nhitng yéu cau sau:

In order to ensure the efficiency in the supply of raw materials and related services between the Company and
its business partners, and to promote responsible and sustainable sourcing, the Company therefore requests that
Ingredients Manufacturers comply with the following requirements:

- Nha san xuit nguy@n liéu nhan ra lgi ich va tim quan trong cua viéc thuc dy hop téc va truyén dat Bo quy tic
ung xu da dé cap ¢ trén cho nhan vién, bén lién quan va doi tac kinh doanh ctaa minh.

Ingredients Manufacturers recognize the benefits and importance of promoting cooperation and
communicating the above mentioned Code of Conduct to their employees, stakeholders and business partners.

- Céac Nha san xuét nguyén liéu tuyén bd véi ching tdi nhitng trudng hop sau:
The suppliers declare to us the following cases:

+ C6 dap ung Quy tic tng xir ciia nha san xuat nguyén liéu hay khong.
Whether or not the Ingredients Manufacturerss Code of Conduct is satisfied.

+ Khi c6 bat ky thay d6i nao vé& nguyén liu lién quan dén nhiing qui dinh trong quy tic &ng xu.
When there is any change in raw materials related to the Code of Conduct reulations.

- C4c nha san xuét nguyén liéu phai c6 B quy tic ung xtr tuong dwong cua riéng minh va thdng bao Bo quy tic
{rng xir trong duong nay cho cac Nha san xuat nguyén lidu cua ho dé yéu cau thyc tuan thu theo B quy tic ung
Xu nay.

The Ingredients Manufacturers must have their own compatible Code of Conduct and communicate this
equivalent Code of Conduct to their suppliers to require compliance with this Code of Conduct.

- Hop tac cung cap thong tin 6 lién quan dé tién hanh tham dinh ddi véi nha san xuét thanh phan ciing nhu dbi
v6i ngudn nguyén liéu thd chinh.

Cooperate in providing relevant information to conduct due diligence on ingredient manufacturers as well as
on primary raw material sources.

- Nha san xuat nguyén ligu trai qua qua trinh gidm sat va danh gia dé tuan thu Quy tac ing xur cua Nha san xuat
nguyén liéu theo Chinh s&ch tim nguon cung tng ben viing va Nguyén tic huéng dan Nha san xuat nguyén liéu,
do céc ca nhan hozc t6 chuc duoc Cong ty uy quyén thuc hién. Néu phét hién thdy nha san xuat nguyén liéu
khong tuan tha hoic khong thé khic phuc hanh vi khdng tuan tha da xac dinh trong khung thoi gian di thoa
thuan, Cong ty c6 quyén dinh chi, cham dirt hoac hity bo viéc tim ngudn cung ang nguyén liéu.

Ingredients Manufacturerss undergo monitoring and evaluation for compliance with the the Ingredients
Manufacturers Code of Conduct under Sustainable Sourcing Policy and the Ingredients Manufacturers’ Guiding
Principle, conducted by individuals or entities authorized by the Company. If it is found that a the Ingredients
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Manufacturers does not comply or is unable to rectify identified non-compliance within the agreed timeframe,
the Company reserves the right to suspend, terminate, or cancel the sourcing of raw materials.

Chung t6i, nhimg nguoi ky tén dudi day, thira nhan va xac nhan rang ching toi hoan toan dong y tuan
thi Quy tic tng xir cuia Nha san xut nguyén liéu.

We, the undersigned, hereby acknowledge and confirm that we precisely and entirely agree to follow the
Ingredients Manufacturerss Code of Conduct.
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